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Laboratory Animal Management Association Summer 2020 

LAMA OBJECTIVES 
 TO PROMOTE THE DISSEMINTATION OF IDEAS, EXPERIENCES, AND KNOWLDEGE 
 TO ACT AS A SPOKESPERSON 
 TO ENCOURAGE CONTINUED EDUCATION 
 TO ACTIVELY ASSIST IN THE TRAINING OF MANAGERS 
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2020 –2021  
EXECUTIVE  

COMMITTEE OFFICERS 
 

PRESIDENT’S MESSAGE 

Amanda Coldwell, President 

 
We want to hear from you! 

Please submit any management articles, “Dear 
LAMA’s”, or additional tips for the upcoming  LA-
MA Review. Our Review is your review.  
 
Email your submissions to: Amanda Coldwell at   
Amanda.Coldwell@mpfi.org 
 

Amanda 

FROM THE EDITOR 

During these difficult times in the world, I hope you all are stay-
ing safe, healthy and sane! 2020 has been a very difficult year 
for many people, including LAMA, but we will all get through 
this and be stronger on the other side! Canceling the 2020 annu-
al LAMA/ATA meeting was a very difficult but necessary deci-
sion. 
 
I would like to thank Chris Southern for his contribution to  
LAMA as president for 2019-2020 and personally for his men-
torship to me!  I would like to welcome Nicole La Mattina to the 
BOD and Kim Benjamin as in the incoming Vice President!  
 
As you have seen, we have made some changes over the last 
year and will continue to make changes throughout this year to 
provide LAMA members with more educational opportunities.  
Be on the look out for more training and education opportuni-
ties on the new website under the members-only section of the 
website. 
 
Everyone stay safe and have a wonderful summer with your 
family and friends! 
 
Sincerely. 

Amanda Coldwell  

mailto:amanda.coldwell@mpfi.org
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CALLIN ON 
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CONGRATULATIONS TO 
THOSE RECENTLY  CMAR 

CERTIFIED! 

 
 
 

2020 Charles River Medallion Award 
 

James “Robbie” Champion 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

2020 Special Service Award 
 

Kim Benjamin 
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Case Study from an ILAM Graduate 
Anna Sunseri  

 

An animal facility that houses about 2,000 cages, half of which are static rat cages, 
was using autoclaved feed. The rat cages are changed two times per week and use 
most of the feed being ordered for the building. On average, 35 bags of feed were 
used weekly. They were dropped off in a receiving room about 50 yards away from 
the cage wash where the autoclave was located. There is no docking area at the vi-
varium for ease of loading and unloading supplies. The bags were loaded on a cart 
and rolled along the outside of the vivarium to the cage wash, where they were un-
loaded either directly into the autoclave or into a dry storage staging area. This took 
multiple trips. The autoclave fit 12 bags of feed per load, requiring multiple cycles. 
The feed would form very hard clumps during the autoclave process. Once unloaded, 
each bag was slammed on the floor 3 times to break up the feed clumps. The re-
sulting feed after the autoclaving process varied greatly in color within a bag. The var-
iation in color was representative of varying amounts of heat and steam exposure. 
Autoclavable feed is preloaded with extra nutrients because some get lost when ex-
posed to heat. The exact nutritional content is controlled by the manufacturer at 
packaging, but there is no way to know the end content after autoclaving due to 
many varying factors.  
 
A new supervisor was assigned to the facility and began questioning the labor-
intensive process of using an autoclavable diet. Not only were her employees at risk 
of injury from manipulating the heavy bags of feed so many times, but the process 
was very labor intensive in general. Additionally, when the autoclave was malfunc-
tioning, the feed had to be moved to another facility to be autoclaved, greatly slow-
ing down operations. The variation in nutritional value within the feed posed a major 
concern for the quality and consistency of the research.  
 
The reasoning for the use of the autoclavable diet supposedly dated back to a time 
when quality control of the feed was much lower during manufacturing. The institute 
and the researchers thought it necessary to rid the feed of any possible “bugs” that 
may be present. The studies being performed at the vivarium were behavioral in na-
ture and did not require a sterile environment. Additionally, due to higher levels of 
quality control and safer storage conditions, prior contamination concerns were no 
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The supervisor was ultimately given permission to hold a meeting inviting the investi-
gators from her facility. She distributed information in advance on the proposed 
changes. A veterinarian and a representative from the manufacturer were in attend-
ance and a nutritionist was on call. Samples of the both diets were made available. 
The researchers were given an opportunity to ask questions and express concerns. 
They were able to opt in or out of the feed change and a date was provided for when 
the change would take place.  
 
As of January 1st, 2018, one year from the original change date, all labs were on the 
non-autoclavable diet.  
 
At the beginning of March 2018, one lab expressed concern that their mice seemed a 
lot heavier on the new diet compared to the old. No other labs reported such con-
cern. Subsequently, that one lab has reverted to using the old feed. Currently, only 
one bag of old feed is purchased and autoclaved weekly. 35 bags of new diet are 
brought directly into the clean side of the facility and are only handled at receiving, 
and when brought into a room.  

The Institute for Laboratory Animal Management (ILAM) is an AALAS educational 
program developed to provide instruction in management concepts that is applicable 
to the laboratory animal science industry and to enhance communication, team 
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Company: Baylor College of Medicine  
Job Title: Associate Director of Husbandry and Operations  
Years in Lab Animal:  16 years 
Certifications: CMAR, LATg 
 
How did you get involved with LAMA? I attended my first meeting 
in Clearwater, FL in 2013. I had an amazing experience and met 
tons of great people. LAMA was the first meeting I attended 
where I was engaged in all the talks and breakout sessions. I have 
been to every meeting since. I joined the Membership 
Committee, the BOD, and then ran for President.  
 
What did you want to be when you were growing up?   
I wanted to be a teacher when I was younger.  I didn’t have any 
male teachers growing up, and I wanted to help kids in my 
community get a better education.  
 
Did anyone inspire you?  My Dad. I always wanted to be just like him. He is always willing to help 
others before himself.  
 
What are your current interests in animal science? My passion is helping others. Knowing that the 
work we do every day saves human and animal lives is most rewarding. I love seeing our staff form 
bonds with animals that sacrifice their life to help others.  
 
What is the one thing no one would know/guess about you?  I recently started my own business, 
Simple and Easy Solutions LLC.   
 
Do you have any companion or farm animals?  I have 3 pets…. I mean kids, no pets   
  

 

Chris Southern 

Manager/Past President  

Spotlight: 
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___________________________________________________________________________ 
 
 

Pharmacal Ad here…. 
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DID YOU KNOW LAMA HAS A MEMBERS-
ONLY SECTION? 

 
LOG INTO https://lama-online.org/my-account/ AND 

CLICK “MEMBERS AREA” AT THE TOP OF THE WEB-
SITE 

 
What’s included:  

 
 Past LAMA Reviews and information on how to submit ar-

ticles 
 
 Leadership directory 
 
 LAMA committee information 
 
 Past meeting information 
 
 Webinar recordings—more to come soon but Gordon Yee’s 

“Those Who Lead” is available now 
 
 Resources 
 
 Forms 

 
 

 

https://lama-online.org/my-account/
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Katie Coleman  
 
Company:  Charles River Labs 
Job Title: Facility Manager 
Years in Lab Animal:  37 Years 
Education and Certifications: AALAS LAT 
How did you get involved with LAMA?  
 
Many years ago I worked as an Operations Manager at an Academic University in 
Philadelphia.   I wrote a training program for investigators and staff for working 
in a BSL1-3 facilities.  It won an award at a local AALAS branch meeting.   I was 
then asked to present the program to other managers at a LAMA meeting.   I 
found the LAMA forum to be a fabulous learning and networking experience.  
 
What did you want to be when you were growing up?   
An architect (Like George Castanza) 
 
Did anyone inspire you?   
Dr. Joe Sherwin, then, Associate Dean for Scientific Affairs at Thomas Jefferson University.  Joe handed me a box in 
1985 and said I have 3 tasks for you;  a)figure out how to use this thing b) then develop something called a ‘protocol 
form’ c) notify all the investigators they can’t do research without an approved protocol. Inside the box was the first 
Apple Macintosh computer.  
 
What are your current interests in animal science?  
Working in the field of Lab Animal Science, over 37 years, has been an incredible journey.   Our industry is filled with so 
many passionate, intelligent and compassionate people.  Many, who I am honored to call my friends and 
colleagues.  All of us in this industry share a common interest/goal;  finding cures for people and for animals.   
 
What are your current interests in animal science?  
Working in the field of Lab Animal Science, over 37 years, has been an incredible journey.   Our industry is filled with so 
many passionate, intelligent and compassionate people.  Many, who I am honored to call my friends and 
colleagues.  All of us in this industry share a common interest/goal;  finding cures for people and for animals.   
 
What is the one thing no one would know/guess about you?   
I’m a licensed motorcyclist.  
  
Do you have any companion or farm animals?   
Not at the current time.  Being in a role which requires travel makes it difficult---but I know another dog is definitely in 
my future.  

 

ATA “Pillow Talk” Spotlight : 
By: Amy Ingraham 

Katie Coleman and Steve Benigni 
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Steve Benigni 

 
Company:  Allentown LLC 
Job Title:  District Sales Manager 
Years in Lab Animal:  40 Years 
Education and Certifications: BS in Marketing, No AALAS Certi-
fications  
 
How did you get involved with LAMA?  
Presenting  
 
What did you want to be when you were growing up?   
Auto mechanic 
 
Did anyone inspire you?   
My father  
 
*Note from Editor: John Benigni was extremely influential in the development of the Dela-
ware Valley Branch of AALAS 
 
What are your current interests in animal science?  
Animal enrichment  
 
What is the one thing no one would know/guess about you?  I have a winemaking hobby 
 
Do you have any companion or farm animals?  No 
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The Mystery Trigger  
 

At 10 am researcher Zelda came to the facility manager’s office to report a rat having seizures while 
being transported from a housing room to a testing room. She had a video of the rat having a tonic 
clonic seizure with vocalization. 
 
The facility manager asked a series of questions and determined that there were no drugs given, no 
surgery performed, no unusual loud noise occurred and the strain was Sprague Dawley. Benign be-
havioural based tests were being conducted involving lever pressing for food reward. 
 
AT 11:30 am researcher Katie came to the manager’s office and described a rat in her testing group 
experiencing similar seizures during transport. The same questions and responses indicated no sur-
gery, no drugs, no unusual noise and strain was Long Evans. Both incidents occurred in the same ar-
ea of the facility.  
 
After some further discussion, the Animal Care Committee coordinator remembered reports of the 
same type of incident from 10 months earlier.  Rats from a separate lab group were having seizures 
in the same location. This group of rats was being housed in metabolic cages and they were receiving 
injections of insulin into the brain. They were also losing weight (40 g O/N). Seizure cause at that 
time was assumed to be incorrect dosing.  
 
The manager of animal care committee recalled a webinar about motion detectors that send out ul-

trasonic frequencies that are audible to rats but not humans. The webinar showed photos of the 

offending motion detectors. 

 

 

Case Study from an ILAM Graduate 

Katrina Deverell  
Center for Addiction and Mental Health 
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Manager and animal care committee coordinator took a tour of the facility to investigate. Motion 
detectors to trigger room lights were found in four spots throughout the  
facility.  
 
The facility manager immediately put in an emergency request to building maintenance to have 
them removed. 
 
Manager of ACC contacted Dr. Jeremy Turner from Turner Scientific Noise and Vibration Services 
and explained the problem. A date was set for Jeremy to come to the facility and do a noise and vi-
bration audit. 
 
More seizures were reported between removal of the sensors found and the visit from Turner Scien-

tific. 

 

 

 

Results of the audit  

Ultrasonic motion detectors were discovered in the ceilings that were missed during the initial inves-
tigation. The intensity of the sound they give off is comparable to the sound of a jet engine. 
 
An emergency request was put in for removal of the additional sensors. 
 
Looking back at data from animals tested in those areas there was a problem with chronic unpre-
dictable mild stress studies because control animals had similar stress levels to experimental groups. 
These studies were repeated after the removal of all sensors and control animals no longer acted 
like the stressed groups. 
 
To help prevent any factors from being overlooked in future, a form was developed called Animal 

Welfare Investigation Checklist. It is important to look at the whole picture before making conclu-

sions and having a system in place for detailed documentation is imperative. Also, keeping up to 

date with the latest information is very valuable. The hospital redevelopment team was made aware 

that installation of this type of sensor is prohibited in future development projects within the Pre-

clinical Facility. 
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SAVE THE DATE 
Laboratory Animal Management Association 

(in cooperation with the Allied Trade Association) 
37th Annual Meeting 

 
April 19-22, 2021 

Hilton Clearwater Beach Resort & Spa 
400 Mandalay Ave, Clearwater, FL 33767 

 
 

DON’T MISS OUT ON THE INFORMATIVE 
MANAGMENT PRESENTATIONS AND 

NETWORKING IN BEAUTIFUL FLORIDA  
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2020 LAMA/ATA Corporate Partners 

Allied Trade Association 
The ATA is a member of the AALAS Site Selection Committee, is invited to all 
AALAS Board of Trustee meetings, and sits on the AALAS Exhibitor Advisory 
Committee. During the past few years, the ATA has broadened its scope to include 
working with the various AALAS branches with the same goal of having good fa-
cilities and exhibits at their annual meetings, at sites beneficial and convenient for 
all attendees. 

ATA members receive exhibit points for exhibiting at national AALAS meetings, 
accrued annually to provide fairness in exhibit booth location in the event of 
more than one exhibitor wants the same space. This method takes both point 
count and postmark date on the application for space into consideration when as-
signing exhibition space, and has worked well over the years. In addition, AALAS 
provides booth fee discounts for ATA members. Members in good standing re-
ceive a six week advance notification for booth space and hotel room bookings for 
all AALAS National Meeting. Learn about ATA here. 

http://www.lama-online.org/wp-content/uploads/2009/04/ATA-membership-benefits-TW.docx
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Know a fellow lab animal management 

professional that deserves recognition for their 

service to LAMA and the profession?   

 

The Charles River Medallion 

U. Kristina Stephens Award 

Special Service Awards 

William O Umiker Memorial Award 

You can nominate someone online here  

 

Scholarship Opportunities: 

LAMA Scholarship Form 

 ILAM Scholarship Form  

ATA Scholarship Form 

LAMA Award/Scholarship 

https://lama-online.org/about-lama/awards/award-nomination-form/
https://lama-online.org/about-lama/foundation/lama-scholarship-form/
https://lama-online.org/about-lama/foundation/ilam-scholarship-form/
https://lama-online.org/partners/ata-scholarship-program/ata-scholarship/
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A LAMA Membership offers you connections to industry peers; trusted knowledge and re-

sources on laboratory animal science management and trends; solutions to your most press-

ing issues; and career-enhancing leadership opportunities. Whether you are a seasoned pro-

fessional or just starting out, a LAMA Membership will help you succeed at any level.  

 

Membership Includes: 

 Quarterly Issue of LAMA Review 

 Discounts for LAMA Conferences 

 Discounts for LAMA Sponsored Training Events 

 Access to LAMA Members Only Area including recorded webinars/training videos 

 
Special Offer 

This is a good place to make a special offer for 

joining your organization, purchasing a product, or 

requesting your service. You can also transform the 

feedback into a sign-up or generic feedback form. 

 

 

 

 

LAMA Membership Application Form 

Can be filled out online here 

https://lama-online.org/membership/

